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Abstract

This study aimed to identify and prioritize the individual factors
influencing the turnover intention of librarians and staff working in
Iran’s public libraries. From the perspective of its objective, this
research is applied, and in terms of data collection, it adopts a mixed-
methods (qualitative—quantitative) exploratory design. In the first
phase, individual factors affecting turnover intention were identified
through a literature review and content analysis of previous studies. In
the second phase, a questionnaire was distributed among 15 experts in
human resource management and public library administration to
rank and prioritize these factors. The collected data were analyzed
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using the MARCOS (Measurement Alternatives and Ranking according
to the Compromise Solution) multi-criteria decision-making technique
based on three criteria: the experts’ level of expertise, the importance
of each factor, and the certainty of their judgments. The results of the
MARCOS decision matrix analysis revealed that alternative job
opportunities and educational attainment ranked first, receiving the
highest scores and exerting the greatest influence on librarians’
intention to leave their jobs. These were followed by factors such as
migration, perceived job uncertainty, personality traits, job fatigue,
and emotional exhaustion. In contrast, individual factors such as
work—family conflict and psychological empowerment received the
lowest scores and were found to have the least impact. The findings
indicate that alternative employment opportunities, educational
attainment, and job uncertainty are the most significant individual
determinants of turnover intention among public librarians.
Enhancing job security, offering competitive benefits, strengthening
social interactions, and developing emotional competencies can
increase librarians’ intention to remain in their positions.
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